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Relate launches telephone support for ISODETS

Relate BFG is pleased to announce the launch of a telephone counselling service for those facing
relationship difficulties. “To date, we have focussed on the delivery of face-to-face relationship
counselling in locations across Germany,” explains Mags Godderidge, Director of Relate BFG. “The
launch of this telephone counselling service, however, will enable us to expand our area of operation
beyond Germany and for the first time offer support to those in remote locations such as the
ISODETS".

Clients will still need to make an appointment via the central booking line in JHQ, Germany. “When
making their appointment, clients should consider a time when they know that they will be free from
distractions,” advises Mags. “The counsellor will then call them at the agreed time for a one hour
session”. Where couples are accessing the service, it is recommended that they use a telephone with
a speaker-phone facility.

Established back in 1938, Relate is often associated with marriage guidance, however, Mags is keen
to point out that these days, the scheme is not just for married people. “Our counsellors can offer
relationship counselling and advice to individuals as well as couples — including same sex couples.
So whether you want to improve your relationship, want to separate or your relationship has already
ended, you can talk to us in confidence”.

To arrange a free and confidential appointment, please call JHQ Mil: 94872 2826 or +49 (0) 2161 472
2826.
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